
 
 

Oregon IID Certification – No Negative Report (Form 257-0007*) 
DMV 90-Day / COURT 6-Month Review 

 

 
How do I request a No Negative review?  
 

• Return to a Smart Start service center for a log file download on or after your review 
end date.  

• After log file download contact Smart Start corporate office and request your review. 
You may request by phone 800-880-3394 or email ORremoval@smartstartinc.com (if 
by email be sure to include your full legal name, birthdate, driver number, review 
type and end date) 

   o You must identify what review you are requesting. 

• Oregon DMV 90-day review 

• Oregon Court 6-month review 
  o You must provide your review end date. 

• Oregon DMV review – this is the date your IID restriction ends set by the 
DMV. 

• Oregon Court review – last day of the 6-month period for review. 
• Smart Start may take 5-7 business days to finish review. 

 

 
What can cause an extension per Rule ORS 813.599:  
 

1. Tampering with IID  
2. Removal of the IID without authorization.  
3. Lockout of the vehicle.  
4. Any attempt to start the vehicle by a person with a BrAC of 0.021 or higher unless a 

subsequent test performed within 10 minutes registers a BrAC lower than 0.021 and the 
digital images confirm the same person provided both samples.  

5. Failure to take any random retest unless a review of the digital image confirms that the 
vehicle was not being operated by the person required to have the IID at the time of the 
missed test. 

6. Failure to pass any random retest due to a BrAC of 0.021 or higher unless a subsequent 
test performed within 10 minutes registers a BrAC lower than 0.021, and the digital 
images confirm the same person provided both samples.  
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